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Criteria 3 - Research, Innovations and Extension 

3.5.1. Number of functional MoUs/linkages with institutions/ industries in India 
and abroad for internship, on-the-job training, project work, student / faculty 

exchange and collaborative research during the last five years 

MoUs, faculty exchange and collaborative research Index: 

Sr. 
No 

Name of the  institution /  industry with whom the MoU Year of signing 
MoU 

Duration of 
MoU 

Page 
No. 

1 GOVERNMENT GENERAL DEGREE COLLEGE, 
LALGARH, JHARGRAM W.B., 721516 

2019 10 Yrs 2-8 

2 Government General Degree College, Kalna-I 2019 5 Yrs 9-16 
3 Bajaj Finserv Limited 2021 3 Yrs 17-33 
4 Government General Degree College, at Pedong, Kalimpong, 

Pin-734311, W.B. India. 
2021 5 Yrs 34-48 

5 Gorubathan Government College, Lower Fagu, Kalimpong, 
735231, W.B. India 

2022 5 Yrs 49-57 

6 Indira Gandhi National Open University (IGNOU) 2022 1 Yrs 58 
7 Banarhat Kartik Oraon Hindi Government College 

Binnaguri, Jalpaiguri, West Bengal, Pin-735203, India 
2022 5 Yrs 59-67 

8 Youth Computer Training Institute for Skill Development, 
Bassdroni, Kol-70, W. B. India 

2022 6 Months 68-77 

9 Brainware University, Ramkrishnapur Road, Barasat, Kol-
125, W.B. India 

2022 3 Yrs 78-84 

10 Eastern Himalayan Foundation, Darjeeling, West Bengal, 
India  

2022 3 Yrs 85-95 

11 Acharya Prafulla Chandra Roy Government College, 
Himachal Bihar Phase 1, Matigara, Siliguri, Matigara, West 
Bengal 734010 

2023 5 Yrs 96-99 

12 Indira Gandhi National Open University (IGNOU), 
Darjeeling Center, At Darjeeling Govt. College 

2023 1 Yrs 100 

13 Kalimpong College, Kalimpong, W. B. Pin-734301 2023 5 Yrs 101-109 
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2019-20 

1. Memorandum of understanding between GOVERNMENT GENERAL DEGREE COLLEGE, 
LALGARH, JHARGRAM W.B., 721516 and Darjeeling Govt. College, Lebong Cart Road, Richmond 
Hill, P.O. -North Point, Dist. -Darjeeling, PIN -734101, West Bengal. 
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2. Memorandum of understanding between GOVERNMENT GENERAL DEGREE COLLEGE, 
Kalna-1 and Darjeeling Govt. College, Lebong Cart Road, Richmond Hill, P.O. -North Point, Dist. -
Darjeeling, PIN -734101, West Bengal 0n 20.09.2019. 
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2021-22 

3. Memorandum of understanding between Bajaj Finserv with GOVERNMENT GENERAL 
DEGREE COLLEGE, Kalna-1 and Darjeeling Govt. College, Lebong Cart Road, Richmond Hill, P.O. 
-North Point, Dist. -Darjeeling, PIN -734101, 
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Report on Certificate Programme in Banking, Finance, and 
Insurance (CPBFI) 

Program Coordinator- Prajjawal Pradhan, W.B.E.S  Dated: 29th May 2023 
                 Assistant Professor, H.O.D 
                 Department of Commerce 
                 Darjeeling Government College 
 

Introduction: The Certificate Programme in Banking, Finance, and Insurance (CPBFI) 
conducted in our college, in collaboration with Bajaj Finserv Limited, aimed at providing 
comprehensive training to graduates, especially first-generation graduates, across India. The 
programme, spanning from September 6th, 2021, to October 21st, 2021, and from August 23rd, 
2022, to October 6th, 2022, was designed to enhance employability for the Banking, Financial 
Services, and Insurance (BFSI) sector. 
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Programme Overview: CPBFI, a 100-hour training programme, was meticulously structured by 
Bajaj Finserv to equip participants with the necessary skills and knowledge required for various 
roles in banks, finance companies, and insurance companies. The programme focused on 
preparing participants for customer-facing roles in sales, service, and operations, which offer 
substantial career opportunities and growth prospects. 

Course Structure: 

Course 1: Managing Self - SwaRoop 

 Self-awareness and self-belief 
 Emotion regulation and decision-making 
 Rational and irrational beliefs 
 Coping with daily challenges 

Course 2: Communication and Workplace Skills 

 Communication fundamentals and barriers 
 Listening, empathy, and non-verbal expression 
 Effective verbal, telephonic, and written communication 
 Giving and receiving feedback, persuasion, and influencing skills 
 Working in teams and job interview techniques 

Course 3: Overview of Retail Banking 

 Introduction to banking and branch banking 
 Understanding customer needs and banking products 
 Transaction processing, customer service, and compliance 
 Future trends in banking and inclusive banking 
 Introduction to Non-Banking Financial Companies (NBFCs) and corporate banking 

Course 4: Overview of Insurance 

 Importance and evolution of insurance 
 Insurance products, distribution channels, and selling techniques 
 Insurance operations, customer service, and ethics 
 Future trends in insurance and inclusive insurance 
 Profitability drivers for insurance companies 
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Mock Interviews: The programme also included mock interviews conducted by corporate 
recruiters, providing participants with invaluable practical experience and feedback to enhance 
their interview performance and readiness for the job market. 

Serial 
NO. 

Batch No Period from Period to No of 
students 
enrolled 

No of 
students 
completed 

1. 1st Batch (303) online 

2021-2022 

06.09.2021 21.10.2021 60 09 

2. 2nd Batch  (545) 

2022-2023 

23.08.2022 06.10.2022 54 22 

Outcomes: The CPBFI programme yielded significant outcomes, including: 

 Enhanced employability of participants for roles in the BFSI sector 
 Improved skills in communication, teamwork, and customer service 
 Comprehensive understanding of banking, finance, and insurance operations 
 Practical experience and feedback from mock interviews to boost confidence and 

readiness for job interviews. 

Conclusion: The Certificate Programme in Banking, Finance, and Insurance conducted in our 
college, in collaboration with Bajaj Finserv Limited, proved to be an invaluable opportunity for 
participants to enhance their employability and skills for the BFSI sector. By providing 
comprehensive training and practical experience, the programme contributed to the professional 
development and career advancement of participants, thereby fulfilling its objective of making 
graduates job-ready for the dynamic field of banking, finance, and insurance. 
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                                   NOTICE   Date: 23.8.2021 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

32 

 

Dear Students, 

We are pleased to inform you that Bajaj Finserv Limited is organizing an online Certificate Programme in 
Banking, Finance, and Insurance (CPBFI). 

Programme Details: 

 Title: Certificate Programme in Banking, Finance, and Insurance (CPBFI) 
 Duration: From 06.09.2021 – 21.10.2021 (100 hours) 
 Mode: Online 

Course Offerings: 

 Course 1: Managing Self - SwaRoop 
 Course 2: Communication and Workplace Skills 
 Course 3: Overview of Retail Banking 
 Course 4: Overview of Insurance 

Who Can Participate: This programme is open to all final year male and female students who 
wish to enhance their knowledge in Banking, Finance and Insurance. 

Contact Information: For any queries or assistance regarding the programme, please feel free to 
contact Mr. Prajjawal Pradhan,(8637326214) Assistant Professor, Program Coordinator. 
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                                         NOTICE   Date: 03.8.2022  

Dear Students, 

We are pleased to inform you that Bajaj Finserv Limited is organizing an online Certificate 
Programme in Banking, Finance, and Insurance (CPBFI). 

Programme Details: 

 Title: Certificate Programme in Banking, Finance, and Insurance (CPBFI) 
 Duration: From 23.08.2022– 06.10.2022 (100 hours) 
 Mode: Offline 

Course Offerings: 

 Course 1: Managing Self - SwaRoop 
 Course 2: Communication and Workplace Skills 
 Course 3: Overview of Retail Banking 
 Course 4: Overview of Insurance 

Who Can Participate: This programme is open to all final year male and female students who 
wish to enhance their knowledge in Banking, Finance and Insurance. 

Contact Information: For any queries or assistance regarding the programme, please feel free to 
contact Mr. Prajjawal Pradhan, (8637326214) Assistant Professor, Program Coordinator. 
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4. Memorandum of understanding between Government General Degree College at Pedong, 
Kalimpong, Pin-734311 with Darjeeling Govt. College, Darjeeling. Pin-734101 on 29.11.2021 
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Figure: Some photographs of Shri. John Kapil Chettri, Assistant Professor,, Department of Political 
Science, Government General Degree College at Pedong on the topic, “Basic Structure of the Indian 
Constitution: Some reflections” at Darjeeling Govt. College 
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Figure: Some photographs of Rippandi Lepcha, Assistant Professor, Department of English, 
Government General Degree College at Pedong has delivered a special lecture on the topic, “ Interplay 
between Memory and Textuality: Analysing Contemporary Indian Writing in English” at Darjeeling 
Govt. College 
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5. Memorandum of understanding between Gorubathan Government College, Lower Fagu, 
Kalimpong, 735231 with Darjeeling Govt. College, Darjeeling. Pin-734101 on 06/04/2022. 
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6. Memorandum of understanding between Indira Gandhi National Open University (IGNOU) with 
Darjeeling Govt. College, Darjeeling. Pin-734101.  
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7. Memorandum of understanding between Banarhat Kartik Oraon Hindi Government College Binnaguri, 
Jalpaiguri, West Bengal, 735203 with Darjeeling Govt. College, Darjeeling. Pin-734101 
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Figure: Some photographs of Smt, Neelam Sampang Assistant Professor of Political Science, 
between Banarhat Kartik Oraon Hindi Government College has delivered a Special Lecture on 
14.07.2022 to the students of the Department of Humanities at Darjeeling Government College 
on the topic, “A Discussionon the Ideal State in Plato’s Republic”. 
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8. Memorandum of Understanding (MOU) between Youth Computer Training Institute for Skill 
Development, Bassdroni, Kol-70 with Darjeeling Govt. College, Darjeeling. Pin-734101 
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Report on Youth Computer Training Institute for Skill Development, (Anudip Foundation 
Skill), Bassdroni, Kol-70  and Career Development Centre Programme 

Program Coordinator- Prajjawal Pradhan, W.B.E.S          Dated: 25th June 2023 
                 Assistant Professor, H.O.D 
                 Department of Commerce 
                 Darjeeling Government College 

Programme: Certificate in English Communication and Digital Literacy 

Introduction: The Anudip Foundation Skill and Career Development Centre conducted a 
comprehensive programme on Certificate in English Communication and Digital Literacy at our 
college. The programme, spanning multiple batches from January 17th, 2023, to May 10th, 2023, 
aimed at equipping participants with essential soft skills and digital literacy competencies for 
personal and professional growth. 

Programme Overview: The Certificate in English Communication and Digital Literacy 
programme was designed to provide participants with a holistic skill development experience. 
Each batch, consisting of 80 hours of training, focused on two primary areas: soft skill training 
and digital literacy. 

Soft Skill Training: 

 Relocation for a better life and time management 
 Communicative English and developing discipline 
 Understanding office work culture, writing resumes, and interview skills 
 Goal setting, current IT trends, and requirements 
 Self-introduction and types of interviews 
 Interview techniques 

Digital Literacy: 

 Introduction to computers and hardware 
 Computer software and operating systems 
 Working with Windows and Mac operating systems 
 Microsoft Excel: Formatting, formulas, functions, VLOOKUP, and HLOOKUP 
 Getting started with Microsoft Word: Formatting text 
 Introduction to the internet, online activity, and remote access 
 Email: Creating a Gmail account and basic email functionality 
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Programme Dates: 

Serial 
NO. 

Batch No Period from Period to No of 
students 
enrolled 

No of 
students 
completed 

1. 
 

Batch 1 2022-2023 

ANP-C4195 

17.01.2023 14.03.2023 16 16 

2. 
 

Batch 2 2022-2023 

ANP-C4196 

17.01.2023 15.03.2023 14 14 

3. 
 
Batch 3 2022-2023 
ANP-C4197 

17.01.2023 14.03.2023 06 06 

4. 
Batch 4 2022-2023 
ANP-C4577 20.02.2023 12.04.2023 20 20 

5. 
Batch 5 2022-2023 
ANP-C4578 27.02.2023 12.04.2023 23 23 

6. 
Batch 6 2022-2023 
ANP-C5115 
 

14.03.2023 10.05.2023 21 21 

Outcomes: The Certificate in English Communication and Digital Literacy programme yielded 
significant outcomes: 

 Participants gained proficiency in communicative English and digital literacy skills, 
enhancing their employability. 

 Improved soft skills such as time management, discipline, and office work culture 
understanding facilitated participants' professional growth. 

 Enhanced knowledge of IT trends, resume writing, and interview techniques prepared 
participants for job opportunities in the digital era. 
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 Practical training in digital tools and applications equipped participants to navigate the 
modern workplace effectively. 

Conclusion: The Certificate in English Communication and Digital Literacy programme by 
Anudip Foundation Skill and Career Development Centre provided participants with a valuable 
opportunity to acquire essential soft skills and digital literacy competencies. By addressing the 
diverse needs of participants, the programme contributed to their holistic skill development and 
readiness for the challenges of the modern workforce. 
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NOTICE   Date: 12.01.2023  

Dear Students, 

We are pleased to inform you that Anudip Foundation Skill and Career Development Centre is 
organizing an offline programme on “Certificate in English Communication and Digital 
Literacy”. 

Programme Details: 

 Title: Certificate in English Communication and Digital Literacy  
 Objective: Equipping participants with essential soft skills and digital literacy 

competencies for personal and professional growth 
 Duration: From 17.01.2023– 14.03.2023 
 Mode: Offline 

Course Offerings: 

 Soft Skills Training 

 Digital Literacy 

Who Can Participate: This programme is open to all students who wish to enhance their skills 
in IT and related areas. Participation is highly encouraged as it offers valuable opportunities for 
skill development and empowerment. 

Contact Information: For any queries or assistance regarding the programme, please feel free to 
contact Mr. Prajjawal Pradhan,(8637326214) Assistant Professor, Program Coordinator. 
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                                    NOTICE   Date: 13.02.2023  

Dear Students, 

We are pleased to inform you that Anudip Foundation Skill and Career Development Centre is 
organizing an offline programme on “Certificate in English Communication and Digital 
Literacy”. 

Programme Details: 

 Title: Certificate in English Communication and Digital Literacy  
 Objective: Equipping participants with essential soft skills and digital literacy 

competencies for personal and professional growth 
 Duration: From 20.02.2023– 12.04.2023 
 Mode: Offline 

Course Offerings: 

 Soft Skills Training 

 Digital Literacy 

Who Can Participate: This programme is open to all students who wish to enhance their skills 
in IT and related areas. Participation is highly encouraged as it offers valuable opportunities for 
skill development and empowerment. 

Contact Information: For any queries or assistance regarding the programme, please feel free to 
contact Mr. Prajjawal Pradhan,(8637326214) Assistant Professor, Program Coordinator. 
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                                     NOTICE   Date: 01.03.2023  

Dear Students, 

We are pleased to inform you that Anudip Foundation Skill and Career Development Centre is 
organizing an offline programme on “Certificate in English Communication and Digital 
Literacy”. 

Programme Details: 
 Title: Certificate in English Communication and Digital Literacy  
 Objective: Equipping participants with essential soft skills and digital literacy 

competencies for personal and professional growth 
 Duration: From 14.03.2023 - 10.05.2023 
 Mode: Offline 

Course Offerings: 
 Soft Skills Training 
 Digital Literacy 

Who Can Participate: This programme is open to all students who wish to enhance their skills 
in IT and related areas. Participation is highly encouraged as it offers valuable opportunities for 
skill development and empowerment. 

Contact Information: For any queries or assistance regarding the programme, please feel free to 
contact Mr. Prajjawal Pradhan,(8637326214) Assistant Professor, Program Coordinator.  
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9. Memorandum of Understanding (MOU) between Brainware University, Ramkrishnapur Road, Barasat, 
Kol-125, Darjeeling Government College, Darjeeling. Pin-734101 
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10. Memorandum of Understanding (MOU) between Eastern Himalayan Foundation, Darjeeling with 
Darjeeling Government College, Darjeeling. Pin-734101 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

86 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

87 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

88 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

89 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

90 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

91 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

92 

 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

93 

 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

94 

 

 

 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

95 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:dgc.principal@gmail.com


           
                     Government of West Bengal 

             Office of the Principal 
              Darjeeling Government College 

               Darjeeling-734 101, West Bengal, INDIA 

 
 
Phone / Fax: (0354) 2254078 
                       (0354) 2254019 
Email : dgc.principal@gmail.com 

 

96 

 

11. Memorandum of understanding between Acharya Prafulla Chandra Roy Government College, 
Himacha Vihar, Matigara, Darjeeling with Darjeeling Govt. College, Darjeeling. Pin-734101 
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12. Memorandum of understanding between Indira Gandhi National Open University (IGNOU) 
and Darjeeling Govt. College 
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13. Memorandum of understanding between Kalimpong College, Kalimpong, W. B. Pin-734301 with 
Darjeeling Govt. College on 15.03.2023. 
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Figure: Some photographs of Dr. Jigmi  Dorjee Bhutia, Assistant Professor of Mathematics, 
Department of Mathematics, Kalimpong College has delivered a Special Lecture on 11.04.2023 
to the students of the Department of Mathematics at Darjeeling Government College  on the 
topic, “Conjugancy Class in Group Theory”. 
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